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WisuiisusanisdfiuauremisenuiivulouglUuiod fuinguszasdiinmual il
wleve aeunsussiiunaveasdnsiu 2 dwde walunmsiu wasssAuujuans

2. i AuLaNaaA (Equality) LLaxﬂﬂm‘TJuﬁisu'lué'qﬂu (Social equity)
Usznaudiefiidaiidify 4 Uszn1sde n1sidnds (Accessibility) nisdnassniwenns
(Resource allocation) n1snszaemausylesd (Distribution of benefits)  wagAAENBAA
(Equality)

3. inusiauaiunsatazaun mlunisiiuinig (Capability and services quality)
Usznaudemiin 4 Usznishe aussauvvesitiied1u (Organizational Capacity) AT
warineane (Coverage and adequacy) audlunisiiuinng (Service frequency) Wwag
UsgAnsnmnistiuinis (Efficiency)

4. NUNANNSURATBUYEIANST (Accountability) Usznaudieiidin 4 Uszmshe
wushasedeny Social commitment) AIUIURAYTOUABANSIIME (Public accountability)
ms'lﬁwé’nﬂisﬁ'umml.ﬁm (Risks guarantee) MstoN3UTaRANATR (Acceptance of failure)

5. INQUTNTALBIRBUAMHBINNTUBIUSTYIYY (Responsiveness) Usznaudedadin
4 Yszasae mstvuadszdutlym (Problem identification) nnsyuilamuAsiiu (Public
hearing) snmsmsidanagnslunmsudleliyyn (Strategic measures) wavprwsanITlunsuily

Uy
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6. nausindufianalevasgnimisyszrininguilimuny (Client’s satisfaction)
Usgnaudiedidtaiidfy 2 UsemsAe seiumuilanele (Degree of satisfaction) N3
gausUMSRARAIU (Acceptance or rejection)

7. nunwaldenisnadanu (Social damage) Usenaudieiidin 2 Usenisfe

Hansenuneuen (Externalities) AuvundAu (Social costs)

nsuduadunisunasesdiuviesiu (2546) Mvualiligvsmaniniswaunssuumsmi
@Ltamﬂﬂﬁwﬁﬂiuﬁaaqﬁniﬂnﬂsa'adduﬁﬁdﬁﬁfﬂa’lﬁﬂswwuﬁehui'wmﬂ*'gu lnvduasulv
aqﬁ'nsﬂhﬂiaiﬁﬁduﬁd\i?{ﬁ}i}ﬁ‘ﬁé’n‘h-ﬁféu?_wwiﬁ'oﬁméﬁﬁm‘l‘iﬂumsﬂﬁﬁ’ﬁmu Tawil nagnd
Usgnause mstfulgsnguminesnleviiisidauiioalentaliusyyigunsisasunis
Uimseutasieddy wasimuandninaitasiddanisuinmsianisitiieduuuamili

¥ a a wa v Y . a o R 1 v a
NBAINUUHUA wazldiumdnlunsussiiuinnanuueunaz ety

waziwnquﬁmdﬂo’f’asm5ﬂmm‘ﬁuaﬁ%msu%msﬁamiﬁwmﬁmﬁﬁ w.A. 2546 1
wausuaiiteliduswnsdesuiReilneldisnsuimsionisthudlesiifiiiedselunia
ypaUsvunvy \Wanadugrdnenisinuesdy Tszdndnm WaauduailuiBanisisvessy
antumeun1sUfiAnuiuanuidu ssoeuldfunssneauazanuaslaiuns
povaussanudeins Taefliwanededl @¥adnisdinnuanenssunisimunszuunnis,
2547)

1. Anuselovidguvesussaasy ldud n1suinissivnisfiannsanouaues
(Responsiveness) #oAINABINITVEUSETIwURATNEtejaliiianansynulu@uan
(Positive impact) AanswaLIRUsET1TY

2. \Ranadugussontsnavesdy s nisudmsiielilinadng (Outcome) Aswmy
TaqUizasd (Objective) AaraliTasiinnsusnisuuusaiunadugnd Result base
management) uazmsdavindennasindheranu (Performance agreement) Tuynsuay

3. fissavsamuaziinmuduatlu@anisiavessy loud mMavimsiazfeaiansan
TudwuIsudisusgminadadodndn (nput)  Ausadws (Outcome) Antulaeinisi
Cost/benefit analysis Tansnsaieszimuiululduazanuduatvosusunuvielasinis
A199) Feufussleniiilau sustadassuumsmadivnemainanuaz aranusesusiaz
yAAa (Individual scorecards) fldesloaiusefuasdms (Organization scorecards)

¢. 'hiffunsunsuftRnuiunusudu e masdvunszssnanlunsujiiau

waznisandursunisufUANY (Process simplification) uazdalifinisnszaigdiuianis
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#odule Empowerment) lelinnsURNuaseduilyauinsindfafuusssisu sauvians
UfURalugy One-stop service

5. fimsusuunasinvesdiusgnisiiviuiamanisal laud nMsnumunazdiulgs
NI3UIUNTT LLaz{Ju'umauvi'"ldwu'lmjae\jLaua (Process redesign) @esndudiaanuniudidu
anuddguazauTuduveaunuaiunazlasinisynsvey (Program evaluation) ASYULAN
dumwnisfilisuusazasuiusangmang agsudeusng Wmnzauduannnisae
GG

6. Uszmaulasunissnnemiuasainuasldsunisaevauerudenis taunnis
YitRswnsijaiuisaudieinisuasauiineleveadszasudSuuinslundnlasiinng
drseanudieanisueasnvy (Citizen survey) uazauianelavesduuinis (Customer
survey) TunannvansiBuasiuluegsaihiae dWothuusulsimsuiiRswnsdely

7. ﬁms_ﬂmﬁuwams’ﬂﬁﬂ’ﬁmu'ashqaﬁ%aua Taunnisamagautayianansuiunny

WelvlAnszuunismIvAuAe (Internal control) Faagvannsardnaun1sUfuRMuYes

ssrnslussauminglisgrdivssansnm

FANIUAMEASTUNITWAILITEUUTITNS (2547) Tawmuisteasidunvewndinluls
azyualunITRILIANMNATTUIMSIAETIN AUNITHITNENAIEIUUIMS WI1TNAInNS
fuilunisludoansSuiimAnRuIUTEI Y SITaaNITIUTLTIT AN TOUARIAINLAALIY

[

Wenffuusnisansisazlanatetewne JnnsIAIIziaLiuLaTTalaUD L UL IUTLTITU

LY

gruuinis msdwanisiuilimnuAaiuinuiudsaimslivingg msudlelgviuazssuy
@

o P &1 s a o A oo v a
ﬂCﬂ']llLi’ENLWBU"SSIEJ‘UUGIE]U?S‘M‘UHF:J:‘JUU‘SWH LLa3ﬂ']3ﬂ'1ﬂuﬂn'l¢ﬁﬁ']u1ﬁi]']ﬁﬂ’1ﬂMU'iﬂ'ﬁ

AIRAIUIAMATWUIAS uazieTaslauisdmiunisaiutgaInwyInTs

AU memani (25500 ndmdrgasdnianianisnaiaiisegasiienisulseiu
awdsalvigsAaldde msudndududeuinsiiuiuaudeimsidilaildsunisnevaues
uaznsunaaeuiufuilondn wandusiviedudinaniuannsonsvausinudeinisves

gnAwsedsuuimavial

Aian InasTand (2549) nanrimaiauesinynasesduedulune I Tmunns
wAntunmsiTamansanYinurstesdnsUnasesduisdiues maufiveniu
wagldmnusdlonnussingy mwAndty mahajuasmalulagmiludsygndld Tne
FalmiveavisduiuestuauAniBudunisinnsvesesdnsunasesdiuriosiu Wy ms

Tudmsguuuulmi Aenssulwml Wy YSuugannslivimsansisae msiaunmsdies msti



18

darsteyanazduaiuliyssyrvuiidiuian lagdriusnrsgduuulmitunaisanain
[v) ¢ [ < a O o . P . '
naninue 4 9o Ae 1) Aenssutdulimunedloadulusunsy (Program activities) u1nAIN
o Y a . < a da 1 € 1w ]
n13Y9ATUALT (Single event) 2) WuRanssuilinuAtuasAuUsslovidedinu 1y M3
a519578l MSWAIUIANTNAWINADY WAIUIAULAYITN SAUDINITHRAIUIINS LT B4
« 1 v QI a0 o o v a c=l as 1 [) < Y a
3) asAnsunAsavdIuviBsduildriudrdgyvinlwiinnisiasundasiangna duasulviinaaiu
squilonaznmsluiusiinsiu 4) uinnssunisianisintueslasaiasle Inglufivuisaule
TJaAunI ot

Malcolm Balldrige National Quality Award (MBNQA) Thusiunuusieanmunimuvianni
g szimAangewini Faufudunuunstaguamwisnafivsemanig valanily
Uspandld 1wy _ﬂixmmﬁﬂu poansdy &nlud wazinaldy TudiuvesUsevmanizowsm
U?ﬁw%uﬁﬂlﬁ@mﬁﬁﬁaﬂmmw MBNQA #i Motorola, Inc. Way Westinghouse Commercial
Nuclear Fuel Division Tuila.a. 1988 uazudtmuuadniiléiusneia Ao Globe Metallurgical,
Inc. daquﬁﬁl‘mﬁﬁmi Federal Express (FedEx) 1asulud a.f. 1990 (Evans and Lindsay,
2005) laginguizasAndnuaIsiaianunIn MBNQA Usenaunae (National Institute of
Standard and Technology, 2006) ;
1. ietenszdussdnmislifinsuugaiaiuaunn (Quality) taznisiismandn
(Productivity): Wiflanmannsalunsuteiufigay
2. iiteundetaadnisdneg Mszauauduislumsuiuusnunmdudiuar/mie
Uimsveanuiadldfvy |
3. leauUIARNASIIaNIATIRY MARRATMNTII MATY LAYBIANNTHAY
hlussdiumuaunsovesausaiislilunisuulsanmnm
a. welfidummeilaniziangunesdnisivszasdaziFouifinisuimsinnis

aarmsialilasuanudselunmsiannaunmeeeing

National Institute of Standard and Technology (2006) ladaviunmluntsUssiiiv
mﬁn’nﬁa%’uswﬁaqmmwum’mﬁ The Malcolm Baldrige National Quality Award (MBNQA)
Weduasulvesdnsiiiniiulssmadussdnsfifidnenmiduida Tnefinsouvesnasilunis
#9131 7 e Useneudig anwdin (Leadership) M13979ukunagns (Strategic planning)
nsyfatiugTuuinisuasnain (Customer and market focus) N15TAKA MITIATIEUALANS
§an135A2143 (Measurement, analysis and knowledge management) A1s3UNIWEINT
yAAa (Human resource focus) N58UUATITUTNISIANS (Process management) Way
Hadns (Results) dauandlunmil 1
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P Organizational F?'rdﬁl'_é,:__

Strategic Human Resource
/ om0 s  Foous’
Loaderstp g e
g . < ; \\.
\1 Customer and _ Process /
Market Focus . Management
\ /
N Measurement, Analysis and Knowledge Management v

o @ o v @ | a . . -
AN 1 LLaﬂ\"W\'JLLUUWNQﬂﬁTﬂiUi'NQaﬂ‘mﬂ']WLLV‘\?‘U'W]‘UaQ MBNQA (National Institute of

Standard and Technology, 2006)

il 1 asdusanduaveidnumzesdns anmuindonveteing dnuzvos
AMUAURUS gNEAIEAAITVBIAMUNINIERDOIANT INAIUUUYBY MBNQA axUYy
ssuuUjianiseanidu 6 mnadaiussuuufsRnisfiasiliussaisadwivesnsdns Tnodl
VIIANIEMSIBIANG MsIMEunagns uasnisatiudiuuinsuavaainasdunguues
Az stwssuuﬂﬁfj’ﬁmsneiuﬁwﬂudauai’wﬁtyﬁa3ﬁﬂﬁc§u%msLﬁummﬁwﬁ’maanw
Mununagnsuasmsuavlamalusuian dunguiasszneuludie majulunineins
yaRa NTPUIUNTUIMNTIANTS waskadws unduuawmadnd Tnefiyrainsluesing uas
nsvurumsnaganfungualunsieeiliesdnsussanadnsiinall deszuuufianmslunn
vinesiinavlvesAnsidneamlunsairiwdndug afeuinms asuimsdansgiuuingg
wazAaIn MIUImsiuMEEY nsuimsiansnely akmstaumineinsyeea 13

< hrd A al o a 1 L7
USSR LazNTUAIINITURAYBUABEIAULASYUIU

Zhao wavAmz (2004) Tinseusslaguninuisriives MBNQA luldluniswaiun

1A atlaTRAMAINAITUINISIANS LasANEATNYBIBIANTYRIMIIEUINMTNIAUGAEIMNT T
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sasUsemaiy Tasiluduusnszuuuitanmsssyseneuludoinasilunsussiiu- 6 nan
un amedih manununagns msjaniugiuuinisuazaann MITaKa NITIATINRLAY
msdansang Majuduninginsynaa LarnsTUIuMIEMTEANs  daussuuUftRnsi
Apiacianadnivosesrng Ussnoudisminandng ¢ wanade arwilawelavasynaains

nadwiveIm B iufuuints HAadNSMIwhuNTRULANSAATA wazUseAvSnaYnInIAng

Lakhe uag Mohanty (1994) @i wuifinyeantsimiin Total Quality Management
(Tam) ﬁaﬂ'1iﬁ'fﬂvi'ﬂ.ﬁmﬁmﬁﬁnisﬁﬂ%’uﬂsqammuvathwiaLﬂm Feimnusndulunisldinaiia
',u,avLﬂsaauammumn’lumimsamﬂ a'msumﬂnswumiwmmmmmwauaammlmmn
1) szuunITaiiAuATNTY wfuduniireuleuny LasNTLUIUIUTDIBIANT 2) YAAINT
aelufinudnla wag mummmmg'lumiﬂﬂmszwﬂmmmwvLﬂumwua‘uaamsussa
Waninen19gInavednddng 3) 1A59a%1409409ANSTINITUTUAEIMTU TR USTUUANAH
a) umswaausmmmmmmwaamuusmsma’luuasmauamﬂumwuwammuﬁsnwaq
g4AN3  5) mS'Jmﬂ’ammaan'ls'l,tasﬂmumﬂm_waqqsuusmnﬂumuamm’lumsaswaaussnuu

woeeAng 6) \Wuasdnsniszuunisdeansiiiss@vsnm

Ugboro Uag Obeng (2000) nuitluasdnsiisyuu Tom inluldesnudanduins
FBuvan (Positive correlation) 5¥%3130172EU1YBIHUTNITZIAA argieruralunng
UjiRaivesyaang (mslisunalumsiadule, msildusailunszuviunsdady, uasns
ihdadayatdansuazninensluesing) aufiawelalumpinuweayaannsuazAuianele

‘ZJ’eNB;!TU’UiﬂWi

Kaplan wag Norton (1996) 1ana1213lu The Balanced scorecard: Translating
strategy into action fANWAUGNAIMIBASUUINS (Custorner) rinnEIULUINTAAIA
(Market share) §3uu3nasluai (Customer acquisition) n1ssnwgTuuInisiiu (Customer
retention)  AlslAngFuuIns (Customer profitability) wagAMuianslavedsuuinig

(Customer satisfaction)
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cab
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IWLUYU 8

YBULUNYDILATINISIVY

a’

7y L‘t?aﬁ'mﬂmmﬁawa’lwmﬂswwuc\i" USANSTDIDIANITUIUITAIUAIUAGIULAL

=

Uszandauuseangs w.e. 2568 Musmslunuuinienigy YeesennIsuImsauaiuaaIuLm
Tneslussdunisdrisauseneulume anufianelanatunaunisiiuinis Yeamenmsiauinis
v el Y a 1 A' o n‘l’ 9 dl 1 Qs )

Wi g liuins wagaededuieariuasain auvsaiausiuzdug guA0819ues

fuuinislunsazauuinslaeguainsiedefiesdnsudmsdnsiuamunnssiurald Tdngu

el

4

29819 400 fraglumsdadauuudrniannuAaddumslusvddielissrrudFuuinig

=

nay

Uszynsuaznguitagnelunisdnna

n1sa1sI9AIAMIuYRIUsER YU SUU3N1T AeTeduauRanelaveUsz Ty
F3uusmsvetesdnisuiwsdruiuaaiuun Ussdrdeuszana wa. 2568 msluswdid
dwu 400 518 Tunuudmsiudafiunelivientd duiaugusunasadadinsdeu duee
nzidoumdied uasdules) veoygmugndsieaine Aldsuudmsanesimsuimsduiua

AIULKY

szpzvaniiviinside  denuil wiesllanariimsifiusaurudeya
Fusudunsidededinaisenineiudl 1 qainu 2567 - 30 Augneu 2568 Tagds

wuuasundInuienelivesUssmudiuuinamslsedd WeldussrvugSuuins

Ussiflusziumufiawels wazdadedeyanisusudiunaudeanrtumaluladwszasund i

Aauvmsaansyly Ineungunsiunsgaudng  Janinguws

o4 o
nsnagsULAIasiie
= o o4 A o v -

wuudsrnnuianelanididuesedielunisifiusivsudeyaluassil lddnsmeaeu
Aaigansadailonn (Content validity) wasnagauainuLieeansadalasaasne (Construct
validity) @wsun1smadeuanudede (Reliability) 9anduszandunismiardardulssing

> ) (.2 <t 1 = a‘ Y a A = 1

Cronbach’s alpha Tudgiuvesssiuanuianalanesuuinsilulduinisiiesdnsuinisdiu

AUARIULAY
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ANTIATIZARALNITUSENIANA
THlUsunsudniagunnadenumians SPSS for Window (Statistical Package for Social
. 4 a ¢ v W 13 aw o [ < v
Sciences) teAnszideyamuingusvasiveanisidedrnaludresiu Geseneule
a ¢ < v ° Y
1. AATemaun (Frequency) waziouas (Percentage) mmmmug«,mammuéﬁw
ruAnAuluRaZLINTS
a J < a o . pe o
2. JnziAaasavAnin warAlleauunnsgy (Standard deviation) J2AUAIIM
Aanaloevesusvrud Suusnrsaedunsunisiiuinis demnenisiiuinng
v v o v oa , o \ le @
Wmthigliuinns wasddunermazain lnewvuaeualuduilliinnsiauuy
Likert’s Scale wiazdefimadenneuldl 5 muden dmeusnniigals 5 Asuuy
wnld 4 azuuu Yrunansld 3 avuuu weuld 2 mvuuu  wavideuiigald 1
° o v U A o ) U A
zuuy 1AgtANaUYaNERULULABUAINNIMNANAAE UasiMuAszAUAILGY

.7 L7 ‘g
Wy 5 seau eadl

aunievesdayaluusasty = A1gean - Aengn /  Suuty
5-1/5
0.8

TA8UUI8AIUIN

1. pzuuuRdeNoyIEning 1.00 - 1.80 MuBAIININ Tszaumunanely

v 4
YiouTign
a A W =

2. msuuuwdsiogsewing 1.81 - 260 wueewd Hszduauiiswelaes

3. ﬂzLLuuLa?{ﬂﬁagistN 261 -3.40 MeANI dssAuaufianelaliu
nang

4. msuuwadsTiegszwing 341 - 420 neudn Sssdumiufiawelainn

5. ﬂzLLuumé‘ﬂﬁagﬁstN 4.21 - 5.00 vneANd1 Hsshuamunawelauin

G



<]
unn 4

NaN1SANED

A1SNAHBUAT Reliability
INUUUABUANATTEITIIA N AINe la YR U T YU TUUTNITVRIBIANTUINISEIY
#Ua WUI1A1 Reliability (Cronbach’s alpha) Tughudunsunasliusns futemieanis
Thusns sudmiigliuing uasdudeduisanuagain dawinfu 0.92, 093, 0.91
uay 0.89 mwdfy FilArganindingafie 0.70 (Nunnally, 1978 $1alae Prajogo and

Sohal, 2006) TeaziBeaduanslumsed 1

A13N7 1 uameA Reliability Sauunmusuitdnisusediu

suildnsusediu UL Cronbach’s alpha
Fumounislfuinis 6 0.92
YOMNINTIAUINNT 6 0.93
WEwdhglviuinig 6 0.91
AasnnsaNayaIn 8 0.89

NANTTIATIERINUUUENSID
7\]'1ﬂﬂ'1i’s’ﬁi’J‘ﬂﬂ’)’]ll‘ﬁ\'l‘wSIQTJENU32’:‘21'1‘111.!0:{%@U%ﬂ’li‘ﬂ’a\‘ia\‘lﬁrﬂWSU%WWid’JUND’IUa

auuas Usednteudssuna we. 2568 Tuarududaiuseliviond duimuiguyuuas

a [ ¥

atann1sdenn suanzileunided wasaumulest gesyginlgnsneaina wuissyvu

} 7474

o =% al <
QS‘UUST\W?W@ULLUUE‘I'E)UQ'}&]F]T\NWQWEJIQT]EJ@SLE]?J@LLHG]\‘]IUW]TNVI 2

ASNN 2 LLamﬁwmummﬁmaUquaau aud1TIANNA Bl

NUUINIG SUNULULABUONN  SauauUssETuRl JeuazvesUsvuvud
fismda NOULUUABUA MBULUUABUATY
umudafusegléviens 180 112 62.22
NuMuRangusukaza afndeeu 150 93 62.00
aumusanziiounidve 50 31 62.00
nushulest veaygngndaieaing 20 12 60.00

W 400 248 62.00
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TudhuvessziumuitmelavesssrmugFuuinsisuuimssudafiusegliviend
vospsRnsUIMSAUsuamILune wudimufianeladedunsunisliuinisiissduasuund
4.59+0.50 Yomnamsluimsissfuasuuun 4.60£0.47 wmihaigliudnsissfunsuuud
4.59+0.42 wazdudssnnsmuasmandssfuasuuuil 4592050 wazlunmulunndiy

y y «

a v 1Y) v A A ' o "W
‘U'E]\'l\‘l'lu‘lﬁﬂ'ﬁﬂ']u‘ﬂﬂLﬁ‘Ui']EJ“LﬂVﬁE]ﬂWU UATNINY 4.59+0.48 IﬂﬂﬂﬁisﬂUﬂ%LLuumuLﬂqﬂU 5.00

=
FWALIBUAUAATIUAITNA 3
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< LY < a . . P |
M1 3 TEAUAIRAYLIaYANA (Arithmetic mean) WasANLUYIUUNINTEIU (Standard
. . LY ol 1 = | Ve a ¥ o ] ¢ =
deviation) vassEAUATILTIwaladanuUIMINUsswulSuUInslUlgusnsiesAnsuITMIS

1 o Py 1Y v & ¥ & =
‘d’J‘NWTUﬂ?I’JULLm\'l'L‘lN’]‘UUiﬂ'ﬁ\ﬂUﬂﬂu"\]ﬂLﬂU‘i']EﬂﬂVﬁﬂﬂ']U

=4 ”';._i._.:._‘_}_-\.- T
e s

Fumpunsliuins
tfunaunsbivinishigeenndudeu wasiianuedesha 4.60+0.45
s Tlun1siiuinis 4.60+0.36
fithevendumeunisliuimsuandioshedmau desomstiuinms 4.59+0.89
fsvuuAndusdduneundwenisiiuinig 4.59:+0.68
AuAzmnlduInmIuinsuiayiuney 4.58+0.47
Tnsaguvhufianslafunssuaums uaztuneumsliuinisseduln 4.59+0.65
Ftady 4.59+0.50
FBaNmsuINTg
fgemensliuinisiivainvaneifiesesfulssmougfuuing wWu uinisuen 4.60£0.56
gouil U3nsluthenaninidies Wieueniatsnems
finsussodiudigiuuinimeuasdemmenisiiuinsidaly 4.60+0.47
aouauBIANNiBIMIMIliuInsUseneuldetnedivsvdngam 4.61+0.36
desmenislivdnsanunsadndehs asmn 50132 4.60+0.98
the demnuuengauinmg / hevszenduius danudaaudilane 4.61+0.47
TngagUvinufianelamugemamaddeuinisluszaule 4.60+0.66
Flady 4.60£0.47
W igluinig
Wwthiiffeslued Suwduusala uaswiauflarluins 4.59+0.63
dnihfiredlmnuhewmdouuni wasansautlelymlfodisni 4.59+0.35
Wwihilaunsansudednanulddaou Wilsde uazgndes 4.610.47
whitfisunuiemelunistiuinig 4.60+0.52
Wwhitliuiamsseduuinmamiloufunnine lidenufiR 4.59:0.21
Tngaguvinufieowslelunsliuinisveadmihiynvindusedule 4.59+0.33
fady 4.59+0.42
A nsamuazain
amuiiseueanineuints asmanlunisdumaniuuinig 4.59+0.36
mLfismevesienauasmn Wy fveasn sieah Aikmesliuinn 4.58+0.47
auagemasanuiliuinsTaesu 4.59+0.68
fntedefiand s uanhiuliresuinisethaiieame 4.60+0.89
qunssliedadlddinauiuaty uasfiisane Tuinsnas 4.60+0.57
Tngaguviufioneladuaniuil Jaggunsaiuazdssnneanuazan 4.59+0.56
Fiade 4.59+0.50

- Aedemn © 4.59:0.48
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Tudruvessydunufenalavesussvudsuusmsnuiauguruwasaiaini sdeay
PDIBIRNTUIMTAILFUAAILLAS WUTReTumeunsTvuSAsilssduRsuUuf 4.61+0.45 Yo
MM IWIUINsiTeRuATUU 4.62+0.44 Wt ngliuinsiiseduasuuui 4.62+0.52 uay

[

a o = | v P v o
fadnngauazaniisgiuazuuui 4.61+0.51 waglunmsilunnmuresnuuimsnuiau

v _a ) a " w o VW a
‘qu‘tiuLLaza'Jaﬂﬂ’lia\“lmJﬁJﬂ'lWl’mU 4.61+0.47 IﬂﬁlﬂﬁﬁgﬂUﬂxLLuuLauLﬂqﬂU 5.00 sngazLayn

wanslunnsen 4
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